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OBJECTIVES OF SALESFORCE

Centre of Excdlence

+* To standardize Best Practices and enhance performance of Salesforce deployments
*%* To foster Innovation by exploring and implementing new Salesforce features
*%* To ensure Compliance with industry regulations and internal policies

*%* To support Training and Development for Salesforce users

salesforce



ACTIVE MEMBERS
2025

SHIVANI ROHILLA, SPOC & TRAINER (7060861545), Associate Professor, CSE
AKHILESH PANDEY, TRAINER (9389662873), Assistant Professor, CSE-AIML

salesforce



June, July
2025

FDPs , Faculty
taining, MoU with
Cloud Analogy,
Introducing
Salesforce to other
campus of the
MIET group.

.

August,
September
2025

CoE Salesforce lab
Inauguration,
Student training -
ADMIN course,
Guest lectures,
sessions

October,
November
2025
Salesforce
Hackathon v2.0, On

site events,
community building

December
2025- January
2026

Alumni interaction,
bootcamps
planning,
assessments, SDP,
Faculty taining

SALESFORCE ROADMAP (2025-26)

SPOC: SHIVANI ROHILLA, ASSOCIATE PROFESSOR & HEAD, DEPT. OF COMPUTER SCIENCE

February
2026- March
2026

Outcome analysis:
trainings,
certifications,
placements and
internships

April 2026-
May 2026

Industry
collaborations,
course module

updation and
miscellaneous work

.




OUTCOMES : 2025

» MoU with AppyCrown Pvt. Ltd., updated course modules.

» 2. 25 students placed (2025 batch) And 65 students placed (2025 batch) till date.
» 3. 71 students certified through Udemy, MIET, Coursera, and others.

» 4.57 students certified through internships (Smartbridge and ICT).

salesforce



ACTIVITY AND EVENTS ROADMAP (JUL,25- DEC,25)

December, 25

Salesforce Lightning,

N o
A November,25 Workshops on
|

Einstein Analytics,
A October.25 | -Progress review of and Marketing Cloud
’ E student projects and Internships,
j‘ -Sessions for latest feedback sessions certifications
' September,25 trends and job -Organizing meet ups
4 BB | opportunities, -> Al Builder Event by
A’ -Salesforce Expert Networking events MLSA MIET
August.25 Guest lecture(16™
| Sep)
July,25 -+ Study groups and -Seminars on the use
Sett -Practice exams and various industries.
---Setting up review sessions ;
Salesforce accounts ool OV
and group
--Hands-on discussions.
workshops.




ROADMAP

Oct-Dec

(2019-20)

Assess student performance and
gather feedback for course
improvement.

Jul-Sep
4 B )

1. Conduct mid-term evaluations
and feedback sessions.

2. Organize guest lectures from
Ap r-Jun industry professionals

@ Launch introductory workshops )
for students.
2. Initiate the first batch of

Salesforce Admin training
Jan- Mar g _/

Develop foundational course \
materials for Salesforce Admin
and Developer tracks after
foundation in 2018.

2. Conduct initial training sessions
for faculty members.




ROADMAP
(2020-21)

Oct-Dec

~

Conduct certification preparation
sessions.

Facilitate internships and
industry partnerships )

1. Implement hands-on projects
and real-world case studies.

2. Organize hackathons and
Apr-Jun coding challenges.
. Y,

G Revise and update course \
materials.
2. Start new batches for Salesforce

Admin and introduce Developer
Jan- Mar track.
\ J

Expand course offerings and )
enhance curriculum based on

feedback.
2. Increase student enrollment and
participation.




ROADMAP
(2021-22)

Jan- Mar | |

~

Achieve higher certification rates
among students.

Foster a collaborative learning
environment.

Oct-Dec

-

(g

Apr-Jun

-

1.

2.

\_

~

Launch mentorship programs
with Salesforce-certified
professionals.

Begin specialized workshops on

~

Conduct advanced training
sessions and guest lectures.
Plan and execute a Salesforce
career fair.

J

1.
2.
Jul-Sep \
( — N
1. Organize student-led projects

and presentations.
Introduce collaborative projects

with industry partners.

J

new Salesforce features and
tools. /




ROADMAP
(2022-23)

Jan- Mar | |

Partner with companies for
internships and job placements.
Launch certification boot camps
and intensive training sessions.

~N

Apr-Jun

(¢

-

~

Encourage student participation
in Salesforce community events.
Introduce research projects
focused on Salesforce
innovation.

J

Oct-Dec

-

1.

L 2.

Jul-Sep |i

\

Facilitate workshops on emerging

technologies like Al and 10T in
Salesforce.

N

~

Assess impact and effectiveness
of new initiatives.
Plan for the next academic year
based on evaluation results.

J

J




ROADMAP
(2024-25)

Jan- Mar | |

~

Achieve higher certification rates
among students.

Foster a collaborative learning
environment.

Oct-Dec

-

(g

Apr-Jun

-

1.

2.

\_

~

Launch mentorship programs
with Salesforce-certified
professionals.

Begin specialized workshops on

~

Conduct advanced training
sessions and guest lectures.
Plan and execute a Salesforce
career fair.

J

1.
2.
Jul-Sep \
( — N
1. Organize student-led projects

and presentations.
Introduce collaborative projects

with industry partners.

J

new Salesforce features and
tools. /




LIST OF PROJECTS

Real-time:

Customer Relationship Management (CRM) Implementation
Salesforce Service Cloud Deployment

Marketing Automation with Salesforce Marketing Cloud
Salesforce Community Cloud Portal

Salesforce Integration with ERP Systems

Custom App Development on the Salesforce Platform

and many more

salesforce



Course Roadmap

2. What is

. Salesforce? . 3. Why is
1. INTRO : ~learning

Salesforce
Important?

5. What is the 6. How to performi

Trailblazer : .. Hands-on Activit
.- Community?

salesforce




Introducing Salesforce

This session is intended to give a brief overview of:

*

What Salesforce is

Why Salesforce skills are important
How to learn Salesforce skills
What the Trailblazer Community is

How to engage with the community and build network

15
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We Are All Moving Forward

! %” 4th Industrial

_ L Revolution
= Connected

3rd Industrial
2nd Industrial Revolution

1st Industrial Revolution .
Revolution Computing

Electricity
Steam

1700s



We Are All Connected 2

Welcome to the Fourth Industrial Revolution




The Customer Gap
- 2

Your Company y Your Customers *

@ Cloud
@ Social

Mobile

@ o7
® A

i
7 7 %
of customer data of customers are not
has been analyzed engaged with companies

salesforce



Customer »
Success ' =
Platform y COlRBAREEN g

Connect to your customers in ,
a whole new way ‘ 6 @
" Enablement - Marketing
Communities Commerce
Industries Engagement

4

Analytics Platform &

@ Ecosystem

Integration




A Culture of Engaging
All Stakeholders

Trust

Deliver the most trusted infrastructure
and communicate openly.

Customer Success

Focus on customer success to
drive mutual growth.

Innovation

Empower Trailblazers with technology to succeed
in the Fourth Industrial Revolution

Equality

Respect and value a diversity of people.

salesforce

CORE VALUES

TRUST
CUSTOMER SUCCESS

INNOVATION
EQUALITY

Office of Ethical
and Humane Use



The Salesforce Economy
Creating millions of jobs and millions of Trailblazers

3.4M

New jobs
by 2025

=1DC

12M

Trailblazers
by 2025

Natalle Rollin
Wonderbox

BenoitDewaele
Barry Calletbaut

Amanda
Quedraogo

Capgemini

.'saIquﬂrcE

$949B

GDP impact
by 2025

][DC

1in3
Trailhead users
found a new job

Source 1. IDC White Paper sponsored by Salesforce, The Salesforce Economy Forecast: 3.3 Million New Jobs, $859 Billion New Business Revenues to Be
Created from 2016 to 2022, October 2017 2. Nucleus Research sponsored by Salesforce, The Real Economic Impact of Trailhead, March 2018.



And that demand extends across multiple career paths

Salesforce Administrator Salesforce Developer Salesforce Technical
Do you enjoy helping users get the Do you dream in code? Do Architect
mast out of technology? inefficiencies keep you up at night? Are you both a problem solver and

big picture thinker?

Business Analyst Marketing Manager Sales Manager

Are you a data nut and critical Are you a people person, who loves Are you half artist, half scientist with
thinker? helping customers succeed? an aptitude for technology?

For more info visit: trailhead.salesforce.com/career-path

22



http://trailhead.salesforce.com/career-path
http://trailhead.salesforce.com/career-path
http://trailhead.salesforce.com/career-path

Employers Struggle to Find People with Skills they Need

Employers Recent Grads

of compgnies struggle of employers think
to find talent recent grads are unprepared

salesforce

Source: PAONN)


https://www.randstadusa.com/about/news/new-survey-by-randstad-us-finds-lack-of-skilled-talent-a-top-threat-to-businesses-ability-to-meet-business-performance-targets/
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https://www.randstadusa.com/about/news/new-survey-by-randstad-us-finds-lack-of-skilled-talent-a-top-threat-to-businesses-ability-to-meet-business-performance-targets/
https://www.randstadusa.com/about/news/new-survey-by-randstad-us-finds-lack-of-skilled-talent-a-top-threat-to-businesses-ability-to-meet-business-performance-targets/

Course Roadmap

2. What is :
Salesforce? frs 3. Why is
| learning

Salesforce
Important?

5. What is the 6. Hands-on

Trailblazer : _ Activity
.- Community?

salesforce




Traillhead 1s Empowering Trailblazers
The Fun Way to Learn Salesforce

Guided Paths

Hands-on
WELCOME TO TRAILHEAD

The fun way to learn Salesforce

Real-world

Free

WELCOME TO [
TRAILHEAD

The tum wwy tu imare Jatertocce

O

-----

------------

Badges Badges : .
compieted | 400+ avaitable ‘ trailhead.salesforce.com il ol



26

Trallhead Reinvents the Resume

e Skills-based view

* Points, badges, ranks Shivani Rohilla vd Trailhead
. Link social profi|es Developer at Salesforce centre of excellence- MIET
Uttar Pradesh, India
* Custom branded URL
Example:
Trailblazing is love RANGER
* https://trailhead.salesforce.com/en/m
e/shivanil99l ® salesforce. com ftrailblazer/srohills B
192 106,618 ?3
gadges Points rails
Career Mode
Employers can view additional carser details you provided on the Traiiblarer Career Marketplsce and may View

contact you about jobs. Manage Career Mode in Settings.

° Eorn 8 mare badges 1o reach Dowuble Star
Ranger rank

salesforce



https://trailhead.com/me/AmandaBauman
https://trailhead.com/me/AmandaBauman

The Tnailblazen Community Includes Everybody

Etudent

Salesforce Community
Groups

Women in ISVs Strategy
MVPs Groups

‘ Ve ‘ Technology & Sls Technology



28

Recommended trails to keep going...

Trailblazer Community Groups Module
https://sfdc.co/TCGmodule

Salesforce Career Exploration for Students
https://sfdc.co/careerexploration




TRAILHEAD

© Copyright 2018 salesforce.com, inc. All
rights reserved. Various trademarks held by
their respective owners.

How we started in 2018!!!

LEARN ALL THE SKILLS YOU NEED
Start taking trails on Trailhead and learn Salesforce Skills
https://trailnead.salesforce.com

START A SALESFORCE learner GROUP
Leaders should apply here:
https://trailblazercommunitygroups.com/become-a-group-leader/

CONNECT WITH FELLOW TRAILBLAZERS

Follow us in the Trailblazer Community, and on social.
Community: https://trailblazer.salesforce.com

Twitter: @Trailhead

Facebook: /SalesforceTrailhead



https://trailhead.salesforce.com/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://trailblazercommunitygroups.com/become-a-group-leader/
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https://trailblazercommunitygroups.com/become-a-group-leader/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://success.salesforce.com/

OUTCOMES
Of SALESFORCE CoE @ MIET

A Salesforce Centre of Excellence (CoE) delivers several key outcomes, including
** Enhanced Skill Development

** Industry collaboration

** Innovative R&D

** Curriculum Enrichment

** Community and Networking




Placement Records

Latest in 2025:
360 Degree Cloud

Roll No Name Course
2000680100029 AKANSHA TOMAR B.Tech CSE
2000680100041 AMARPREET KAUR REKHI B.Tech CSE
2000680100083 ASHUTOSH RANA B.Tech CSE
2000680100281 SEJAL TYAGI B.Tech CSE
2102920109003 PRAGYA MOHAN B.Tech CSE
2000680110013 AYUSHI MAVI

B.Tech CSIT
2100680109031 VISHANT SHARMA B.Tech CSE




Offer letters

Dazeworks, Webkul, Nagarro, 360 Degree Cloud, Techmatrix and many more
TSDC TECHNOLOGIES LLP

A A r___4
PN

Address: H-28 ARV Bark

Webkul Software Pvt, Ltd. \

CIN: U7Z300UP2010PTCO41730

Sector 63 Noida 201301 {UP;} Incla

Phone: +91 3870284067
Website: webkul.com

04° February, 2021

Mr. Vishu Grade
Letter of Offer

Dear Vishu,

Congratulations!! We are pleased to appoint you as Associate Salesforce
Developer and look forward to you being a part of our family.

Vie are glad to Inform you that the agpolntment will commence from the day of
jolning | & Tuesday, March 2** 2021 falling which this appointment will stand
automatically withdrawn.

Ve are offering you annual entitiement of Rs. 3,60,015/- Details of other
allowances shall be as per enclosed in Annexure I.

Vielcome once agaln, may this be the start of a long, happy and successful
association with Webkul.

\Webkul Software Pyt Ltd
H-28, ARV Park
Secfor 63 Noida- 201301

GAT. OMASSTIIRRNAIV | PAN: ARV TZSRED

‘G

“GENERAL SERVICE AGREEMENT"

Thas agreement 5 muade on dus date 26-83-2024 and will be effective stammg 2703-2024 10 28-06-2014 at
NOIDA,

BY AND BETWEEN
TSDC Technologies Company, 2 conpany incerposared wnder the Compamies Act, 1956 and having 1ts
pancipal place of busiess at B-29, Sector 1, Noida, UP. - 121002 (hersinafter “TSDC
Technologles Company”) which expression. wless repogus 10 e cowext, shall mean and mofuds
Tepreseniafives, assizns, subsidiaries. Snccessors. efc

AND

Akansha Tomar SO or DO Mr. Manoj Kumar residing ar V0 Manoj Kamar, 155D Saket , Meerut,
Meerut Cantt, UP 250001 & Adbaar Number- 8863 1798 1743 at (heremafter refeneed fo a5 “Service
Prowdar”), whach expression shall. aless repugnant to the context or meanmg thereof, be deemed to mean 2nd
inchude 1ts successors)

1. BACKGROUND:

11 T8DC Technelogtes believes that the Service Provider hias the necessary qualifications, experience. and
abilities 1o provide services to TSDC Technologies.

2 The Service Provider 15 agreeable to-providing such services to TSDC Technologies on the fenus and
condinons sef ot in this Apreement

WHEREAS. TSDC Tectmologies wishies fo v a Service Provader. provide assistance 1o TSDC Tectmologies

TechMatrix IT Consultin

LSO Gl & SO HIRIH-S N

o Py

"]

1 L[L:l |

Offer Letter

ate: Feb 25, 2019
Year Meti! Tvagi.

nsumg fo your skills evaluation and consequent fo our discussions we are bappy 1o offer vou
position of a Jr. Salesforce Developer with TechMatrix.

“ou will be on probatien for initial six moarhs. On successful completion of probation you'll
sceive a permanent employment status basis your performance and supervisor’s feedback.

i part of our orzasization you will be rewarded with the following compensation:

Jasic 8167 93000
IRA 4083 490
“onveyance 1600 19200
Wedscal 1250 15000
‘roject Allowance 6594 79126
TA 1667 20000
“o0d Allowance 2200 26400
Tatal Tow wrzeel Janemarl




Certifications
Training & Internships

‘0

»* 120 students trained in-house

every year @

¢ 35 students ON for internships
CERTIFIED

Assoclate

PRESENTED TO:

Shivangi Sirohi

for successtully completing certification requirementy

@ April 30, 2023 @
Isaima
TRAILHEAD




Placement Records

2025-25

2025-25
2022-23

2021-22

2020-21

2019-20




Few glimpses of events and activities:
from 2018 till date
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Participation and Awards:
Salesforce Academic Awards 2018- BEST ACADEMIC PARTNER
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Expert Sessions @ MIET

By Alumni, Aviral Aggrawal, December 2025 and Trailblazer Chirag, April 2025

—

Code with Chirag Sharma. "Business
.
Administracion Specialist’

13 APRIL, 2024 | SATURDAY
8:30PM - 10:30PM

MODE - ONLINE

DR. ANKUR SAXENA DR. MUKESH RAWAT
(DEAN- CSIT) (HOD - CSE)

SPEAKFi:
COMMUNITY NR. SHAILENDRA KUMARSINGH NS, SHIVANIROHILLA SRS

(TEP - COORDINATOR) LR SUIES (o) FSFORCE TRAILBLAZER)



News coverage

2018-2019
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THANK YOU




