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Vision of Institute
To be an outstanding institution in the country imparting technical education, providing need-based, value-based 
and career-based programs, and producing self-reliant, self-sufficient technocrats capable of meeting new 
challenges.

Mission of Institute
The mission of the institute is to educate young aspirants in various technical fields to fulfill the global 
requirement of human resources by providing sustainable quality education, training, and an invigorating 
environment besides molding them into skilled competent, and socially responsible citizens who will lead the 
building of a powerful nation.
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Salesforce is the world's leading cloud-based Customer Relationship Management (CRM) platform, providing 
businesses with a unified system to manage customer data, automate processes, and enhance interactions 
across sales, service, marketing, commerce, and IT. It uses AI, data, and apps to give companies a 360-degree 
view of their customers, enabling personalized experiences, improved productivity, data-driven decisions, and 
increased growth for businesses of any size. 

What it does:
Manages Customer Relationships: Tracks all customer interactions, from leads to support tickets, in one place.
Streamlines Sales: Helps sales teams manage opportunities, forecast revenue, and close deals faster.
Enhances Service: Provides tools for customer service agents to resolve issues efficiently.
Powers Marketing: Enables targeted campaigns and personalized customer journeys.
Drives Commerce: Offers seamless digital buying experiences.
Leverages AI: Uses built-in AI (like Einstein) to automate tasks and provide insights. 



❖ To standardize Best Practices and enhance performance of Salesforce 
deployments

❖ To foster Innovation by exploring and implementing new Salesforce features

❖ To ensure Compliance with industry regulations and internal policies

❖ To support Training and Development for Salesforce users

OBJECTIVES OF SALESFORCE
Centre of Excellence



Prof(Dr.) RAMBIR SINGH, HoD (+919456833548), CSE-AI/AIML
AKHILESH PANDEY, TRAINER (9389662873), Assistant Professor, CSE-AIML

ACTIVE MEMBERS
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Coordinators Details



Industry Collaboration/MoU

Department of CS & CSE-DS  MIET , Meerut
(Here in after referred to as “MIET”)

&

AppyCrown Private Limited
(Here in after referred to as “AppyCrown”)



List of Equipments/Software

HARDWARE Specifications-
Processor – Core i5, 3.00 GHZ GB RAM 8 GB GB Disk Free 256 

GB

SOFTWARE specifications -
Operating System Windows / Linux 
Web Browser/

Visual Studio Code 19 or greater version

JDK version 11 or greater 

SQL Setup



List of Content/Modules 

For ODD Sem
✔ Salesforce Admin Beginner
✔ Salesforce Admin Intermediate
✔ Salesforce Admin Advance

For Even Sem
✔ Salesforce Developer Beginner
✔ Salesforce Developer Intermediate
✔ Salesforce Developer Advance





Departmental Participation 2025-26

Branch/Course No. of Students

AI 11

AIML 17

CSE 42

CSIT 12

DS 20

IOT 12

IT 18



Program Details 2026-27

S. No. Details Remarks

1 Training Duration       Aug 2026 to May 2027

2 No. of Days 40 Days

3 No. of Hours 80

4 Salesforce Expert Guest lecture Sep 2026

5 Assessment-1 Dec 2026

6 Assessment-2 May 2027



OUTCOMES : 2025

� MoU with AppyCrown Pvt. Ltd., updated course modules.

� 2. 25 students placed (2025 batch) And 65 students placed (2025 batch) till 
date.

� 3. 71 students certified through Udemy, MIET, Coursera, and others.

� 4. 57 students certified through internships (Smartbridge and ICT).



OUTCOMES
Of SALESFORCE CoE @ 
MIET

A Salesforce Centre of Excellence (CoE) delivers several key outcomes, 
including

❖ Enhanced Skill Development

❖ Industry collaboration

❖ Innovative R&D

❖ Curriculum Enrichment

❖ Community and Networking



288

2024-25 320

357

272

Salesforce data: 25-27% of CSE and allied branch Salesforce-trained students contribute to 
the

total number of 
placements.

2023-24

2022-23

2021-22

Placement Records

2020-21 283

2025-26 313



❖ Customer Relationship Management (CRM) Implementation

❖ Salesforce Service Cloud Deployment

❖ Marketing Automation with Salesforce Marketing Cloud

❖ Salesforce Community Cloud Portal

❖ Salesforce Integration with ERP Systems

❖ Custom App Development on the Salesforce Platform

………….and many more

LIST OF PROJECTS
Real-time:
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Trailhead Reinvents the Resume

• Skills-based view

• Points, badges, ranks

• Link social profiles

• Custom branded URL
Example:

• https://www.salesforce.com/trailblaz
er/akhilpandey111



The Community Includes 
Everybody

Student
Groups Vetforce Women in

Technology
ISVs
& SIs

Strategy
Technology

Salesforce
MVPs

Community
Groups



How we started in 
2018!!!

LEARN ALL THE SKILLS YOU NEED
Start taking trails on Trailhead and learn Salesforce 
Skills https://trailhead.salesforce.com

START A SALESFORCE learner GROUP
Leaders should apply here: 
https://trailblazercommunitygroups.com/become-a-group-leade
r/

CONNECT WITH FELLOW TRAILBLAZERS
Follow us in the Trailblazer Community, and on social.
Community: 
https://trailblazer.salesforce.com Twitter: 
@Trailhead
Facebook: /SalesforceTrailhead© Copyright 2018 salesforce.com, inc. All 

rights reserved. Various trademarks held by 
their respective owners.

https://trailhead.salesforce.com/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://success.salesforce.com/


Offer letters
Dazeworks, Webkul, Nagarro, 360 Degree Cloud, Techmatrix and many 
more



Participation and 
Awards:Salesforce Academic Awards 2018- BEST ACADEMIC PARTNER



Expert Sessions @ 
MIET
By Alumni, Aviral Aggrawal, December 2025

and Trailblazer Chirag, April 2025





News coverage
2018-201
9



THANK YOU


