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Vision of Institute

To be an outstanding institution in the country imparting technical education, providing need-based, value-based
and career-based programs, and producing self-reliant, self-sufficient technocrats capable of meeting new
challenges.

Mission of Institute

The mission of the institute is to educate young aspirants in various technical fields to fulfill the global
requirement of human resources by providing sustainable quality education, training, and an invigorating
environment besides molding them into skilled competent, and socially responsible citizens who will lead the
building of a powerful nation.
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salesforce

Salesforce is the world's leading cloud-based Customer Relationship Management (CRM) platform, providing
businesses with a unified system to manage customer data, automate processes, and enhance interactions
across sales, service, marketing, commerce, and IT. It uses Al, data, and apps to give companies a 360-degree
view of their customers, enabling personalized experiences, improved productivity, data-driven decisions, and
increased growth for businesses of any size.

What it does:

Manages Customer Relationships: Tracks all customer interactions, from leads to support tickets, in one place.
Streamlines Sales: Helps sales teams manage opportunities, forecast revenue, and close deals faster.
Enhances Service: Provides tools for customer service agents to resolve issues efficiently.

Powers Marketing: Enables targeted campaigns and personalized customer journeys.

Drives Commerce: Offers seamless digital buying experiences.

Leverages Al: Uses built-in Al (like Einstein) to automate tasks and provide insights.




OBJECTIVES OF SALESFORCE

Centre of Excellence

+ To standardize Best Practices and enhance performance of Salesforce
deployments

% To foster Innovation by exploring and implementing new Salesforce features
% To ensure Compliance with industry regulations and internal policies

% To support Training and Development for Salesforce users

salesforce



ACTIVE MEMBERS
2026

Prof(Dr.) RAMBIR SINGH, HoD (+919456833548), CSE-AI/AIML
AKHILESH PANDEY, TRAINER (9389662873), Assistant Professor, CSE-AIML

salesforce



Coordinators Details




Industry Collaboration/MoU

Department of CS & CSE-DS MIET , Meerut
(Here in after referred to as “MIET”)

&

AppyCrown Private Limited
(Here in after referred to as “AppyCrown”)




List of Equipments/Software

HARDWARE Specifications-
Processor — Core 15, 3.00 GHZ GB RAM 8 GB GB Disk Free 256

GB

SOFTWARE speciﬁcations - salesforce
Operating System Windows / Linux
Web Browser/

Visual Studio Code 19 or greater version

JDK version 11 or greater

SQL Setup




NKX

NKX

List of Content/Modules

For ODD Sem
Salesforce Admin Beginner
Salesforce Admin Intermediate
Salesforce Admin Advance

For Even Sem
Salesforce Developer Beginner
Salesforce Developer Intermediate
Salesforce Developer Advance

salesforce




SALESFORCE ROADMAP (2026-27)
SPOC :Mr. AKHILESH PANDEY

&

June, July 2026 August, October, December 2026- February 2027- April 2027-May

September 2026 November 2026 January 2027 March 2027 2027
FDPs, Faculty
training, MoU with CoE Salesforce lab Salesforce Alumni interaction, Outcome analysis: Industry
Cloud Analogy, Inauguration, Hackathon v2.0, bootcamps trainings, collaborations,
Introducing Student training - On site events, planning, certifications, course module
Salesforce to other ADMIN course, community assessments, SDP, placements and updation and
campus of the Guest lectures, building Faculty taining internships miscellaneous
sessions

MIET group.




Departmental Participation 2025-26

Branch/Course No. of Students

Al 11
AIML 17
CSE 42
CSIT 12
DS 20
10T 12

IT 18




Program Details 2026-27

L Training Duration Atg2026ito Miay 2027
) No. of Days 40 Days

3 No. of Hours 80

4 Salesforce Expert Guest lecture Sep 2026

5 Assessment-1 Dec 2026

6 Assessment-2 May 2027




OUTCOMES : 2025

0  MoU with AppyCrown Pvt. Ltd., updated course modules.

0 2.25 students placed (2025 batch) And 65 students placed (2025 batch) till
date.

0 3. 71 students certified through Udemy, MIET, Coursera, and others.
0 4. 57 students certified through internships (Smartbridge and ICT).

salesforce



OUTCOMES

Of SALESFORCE CoE @
MIET

A Salesforce Centre of Excellence (CoE) delivers several key outcomes,
including

«» Enhanced Skill Development
*» Industry collaboration

+» Innovative R&D

» Curriculum Enrichment

«» Community and Networking




Placement Records

2025-26

2024-25
2023-24

2022-23

2021-22

2020-21




LIST OF PROJECTS

Real-time:

Customer Relationship Management (CRM) Implementation
Salesforce Service Cloud Deployment

Marketing Automation with Salesforce Marketing Cloud
Salesforce Community Cloud Portal

Salesforce Integration with ERP Systems

Custom App Development on the Salesforce Platform

and many more

salesforce



Trailhead Reinvents the Resume

Products  Industries  Customers  Events Learning  Support ~ Company

* Skills-based view

* Points, badges, ranks
Er. Akhilesh Pandey 4

Corporate Salesforce Trainer at MIET , Meerut
Uttar Pradesh, India

* Link social profiles

* Custom branded URL

Example: @
° https://www.salesforce.com/trailblaz Tell us about yourself! Add a short bio
er/akhilpandey111

® salesforce.com/trailblazer/akhilpandey111 g

Career Mode @Al

Employers can view additional career details you provided on the Trailblazer Career Marketplace and may

contact you about jobs. Manage Career Mode in Settings.

Trailhead

26

Contact Us Q @
1-800-664-9073

RANGER

192 85775 29

Badges Points Trails

o Earn 8 more badges and 14,225 more
points to reach Double Star Ranger rank.

-’

salesforce



The Thailblazen Community Includes

Everybody

: gtudent

Salesforce Community
Groups

Women in ISVs Strategy
MVPs Groups

‘ LA ‘ Technology & Sls Technology
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TRAILHEAD

© Copyright 2018 salesforce.com, inc. All
rights reserved. Various trademarks held by
their respective owners.

How we started In
2018l

LEARN ALL THE SKILLS YOU NEED
Start taking trails on Trailhead and learn Salesforce
Skills https://trailhead.salesforce.com

START A SALESFORCE learner GROUP
Leaders should apply here:
https://trailblazercommunitygroups.com/become-a-group-leade

I/

CONNECT WITH FELLOW TRAILBLAZERS

Follow us in the Trailblazer Community, and on social.
Community:

https://trailblazer.salesforce.com Twitter:

@Trailhead
Facebook: /SalesforceTrailhead


https://trailhead.salesforce.com/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://trailblazercommunitygroups.com/become-a-group-leader/
https://success.salesforce.com/

Offer letters

Dazeworks, Webkul, Nagarro, 360 Degree Cloud, Techmatrix and many
TSDC TECHNOLOGIES LLP

A
N

Address: H-28 ARV Dark

Sector 63 Noida 201301 {UP;} Incla

Phone: +91 9870284067
Website: webkui.com

04° February, 2021

Mr. Vishu Grade
Letter of Offer

Dear Vishu,

Congratulations!! We are pleased to appoint you as Associate Salesforce
Developer and look forward to you being a part of our family.

Vie 2re glad to inform you that the agpolntment will commence from the day of
jolning [ Tuesday, March 2** 2021 falling which this appointment will stand
automatically withdrawn.

Vie are offering you annual entitiement of Rs. 3,60,015/+ Details of other
allowances shall be as per enclosed in Annexure .

Welcome once agaln, may this be the start of a long, happy and successful
association with Webkul,

\Webkul Software Pyt Lid
H-28, ARV Park
Sector 63 Noida- 201301

Webkul Software Pvt, Ltd. \

CIN: U72300UP2010PTCO4T730

‘G

GAT, OMASITISRRNAIV | PRM. ARSSTZSED

“GENERAL SERVICE AGREEMENT"

Thas agreement & munde on dus date 26-83-2024 and will be effective stammg 2703-2024 10 28-06-2014 at
NOIDA,

BY AND BETWEEN
TSDC Techuologies Company, & congpany meoposaied wdsr tie C s Act. 1956 and having s
pncipal place of busiess at B29, Sector 1, Noida, TP - 121002 (hersimafter “TSDC
Technologles Company”) which expression. wless repoguns 10 e cowexs, shall mean and mocfude
Tepreseniatives, assizns, subsidiaries. Snccessors, efc
AND

Akansha Tomar SO or DO Mr. Manoj Kumar residing ar V0 Manoj Kumar, 155D Saket , Meerut,
Meerut Cantt, UP 250001 & Adiaar Number- 8863 1798 1743 at (heremafter referred fo as “Service
Prowdar”), which expression shall. unless repugnant 1o the context or meanmg thereof. be deemed to mean 2nd
inchide its successors)

1. BACKGROT'ND:

11 TSDC Technelogles Delieves that the Service Provider hias the necessary qualifications, experience. and
abilities 1o provide services to TSDC Technologies.

2 The Sevice Provider 15 agreeable to-providing such services to TSDC Technologies on the tenus and
condinons sef ot in this Agresment

WHEREAS, TSDC Techmologies wislies to fisve 8 Service Provader. provide assistance 10 TSDC Tecimologies

TechMatrix |

nsulting Pvt Lid

TCo

|

Offer Letter

Jate: Feb 23, 2019
Jear Metil Tvagi.

nsumg to your skills evaluation and consequent fo our discussions we are happy 1o offer vou
position of a Jr. Salesforce Developer with TechMatrix.

“ou will be on probation for initial six moarhs. On successful completion of probation you'll
sceive a permvnent employment status basis vour performance and supervisor's feedback.

1 part of ot orzasization you will be rewarded with the following compensation:

8167 9R000

4083 490

“ouveyance 1600 19200
Wedscal 1280 15000
‘roject Allowance 6394 79126
TA 1667 20000
“o0d Allowance 2200 26400
- Fatal Tow awzeel AL
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Expert Sessions @
MIET and Trailblazer Chirag, April 2025

- HEY , W |

ode with Chirag Sharma. "Business
Godle with (g Sharms, B
Administracion Specialist’

13 APRIL, 2024 | SATURDAY
8:30PM - 10:30PM

MODE - ONLINE

DR. ANKUR SAXENA DR. MUKESH RAWAT
(DEAN- CSIT) (HOD - CSE)

SPEAKF‘I :
COMMUNITY MR, SHAILENDRA KUMARSINGH WS, SHIVANI ROHILLA SRR,

(T&P- COORDINATOR) LR SUIRS (o) FSFORCE TRAILBLAZER)
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ECHOES MIET

NMEAN R EEESAN

COILILEEGE:. TO CORIFOERERATE. - IVIY
SAILESTFORCE.: JOUEREINE.Y

=1

Resister nmnoww!?

MVMise. Shubham Ehhardwaj Tuesday
Fouunder/ CEO 10:30 AM
Sallesforce Geelc Audi 3

Converner Focwulty Cordinare Student Coordinator
Prof. (Dr.) Vikas Srivastava Ms. Privanka Dhanraj Chirag Sharrma - =91 9557689316
Krishna Bhatnagar - 91 7037444297

- FOLL O W U O LL O W U s Mail your query
B Ecnhoes= Mie =t c hoes __mmie=t echoesofcse@mict.ac.in

[ Il
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THANK YOU




